
 
 
 
 
The following questions will be asked on the Medication Management Improvement 
System Assessment Survey. Before completing the survey, please have the 
information requested below readily available. 
 
 
What is the number of Medicaid waiver slots allotted to your waiver program:  
_________
 
How many individual waiver clients were served PER MONTH, on average, over the 
past 3 months: ________
 
Number of supervisors: ________
 
Number of care management staff: ________

 
# RNs: ________
 
# LVN/LPN: ________
 
# MSWs: ________
 
# other Master’s level staff: ________
 
# other care managers: ________
 

% turnover experienced for care managers (including supervisors) in the last year: 
________
 
“Care management staff” includes those whose job includes direct client contact for 
assessment, arrangement/coordination of services, or ongoing monitoring and excludes 
management, program directors, executives, office/accounting staff, and admissions staff.  
Supervisors who participate in care planning are considered to be care management staff. 


