PROCESSING AN ALERT!
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An Alert is
Generated

Care Manager confirms
med is currently used by
client
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MD response goes to Pharmacist. CMs
document updated med list and CM

files in chart.

Confirm client is taking med in email

Care Manager emails
alert to Pharmacist

Pharmacist creates
recommendation letter for MD
& documents in MSSPCare

Pharmacist tracks status
of recommendations
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Recommendations &
med lists are sent to MD
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